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Log File Download

A log file may be used to help solve performance issues that may arise, you may be asked to download this by

your supplier. During the download process, two files will be saved on the USB drive.

Log File

The Log file(s) are saved as LOG / [Unit Serial Number].xxx, where xxx is a numeric value (.001 for example)

Parameter File

The Parameter File is saved as LOG / [Unit Serial Number].CSV

Procedure for Saving a Log File

1. Connect a USB drive
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2. Select the Log menu from the HOME screen
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3. Scroll down to the second menu and select “Download Log File.”
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4. When completed PRESS “OK” and the Log file(s) and Parameter File are created on the USB
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5. Press “STATUS” to return to STATUS screen
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6. The Log File and Parameter File can now be viewed using the VMX-synergy or VMX-Synergy Plus MLink Software available on
the Motortronics website.
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